Table of Contents
Our Mission, Philosophy & History

Mission Statement
Desert Haven Enterprises, Incorporated is

a private, non-profit organization dedi-
cated to developing, enhancing, and pro-
moting the capabilities of persons with
mental retardation and other developmen-
tal disabilities.

The primary objective of the agency is to
enable persons served to maximize their
potential to become independent, self-
sufficient and participating members of
their community through pre-vocational
and vocational training, independent living
and community skills training, job place-
ment, community based employment and
supportive services.

Philosophy Statement
Work plays an integral role in the lives of
human beings. Work enhances a per-
sonbds f eel i nwosth, self-
confidence, and self-respect.  Through
work, people become productive, contrib-
uting members of their community. Per-
sons with developmental disabilities are
no different. They, too, desire and seek
the opportunity to work. They, too, gain
feelings of self-worth, self-confidence, and
self-respect through the work experience;
and they, too, become productive, contrib-
uting members of their community.

Desert Haven Enterprises
43437 Copeland Circle
Lancaster, CA 93535

661.948.8402
www.deserthaven.org
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History: Established July 15, 1954
Desert Haven Enterprises began with one parent seeking a playmate
fof Ked sbn who had developed brain damage and mental retardation
as a result of contracting meningitis.

Responding to an ad placed by Luella Henstra in the local newspa-
per, a small group of parents
home. Out of that meeting grew the Antelope Valley Association for
Retarded Children, later to become the Association for Retarded Citi-
zends of Antel ope Vall ey, and

That same year, preschool classes were begun in homes of parents
and by 1957, the classes had expanded to full-time at a separate fa-
cility built by caring community members, business persons and civic
leaders on land donated by Luella and Jack Henstra.

In 1966, little more than a decade later, the organization began voca-
tional training programs for adults. The 25,000 square foot Desert
Haven facility was built in 1982 and included a 14,000 square foot
industrial workshop. Numerous new programs were added and, in
1992, in anticipation of further expansion, DHE completed construc-
tion of the 16,000 square foot Administration/Program building, as
well as a 3,000 square foot warehousing facility in 2001.

Today, maximizing the potential and independence of persons with
developmental disabilities is the primary function of Desert Haven
Enterprises.
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Organizational Employment Services
Work Services

Within DHEb&ds 14,000 square foot [
consumers assemble and package a variety of products on a

daily basis for local entrepreneurs, Department of Defense
contractors and Fortune 500 companies.

During the course of the past fiscal year, a total of 268 con-
sumers participated in the production and/or packaging of
literally hundreds of thousands of units of product vital to the
26 businesses served throughout the State of California and
across the country.

In addition to the many existing contracts ongoing from previ-
ous years, consumers in the workshop worked an additional
138 new subcontract jobs, thanks to the trust of our subcon-
tracting partners.

CONSUMER ACHIEVEMENTS

A number of consumers, who got their start in the
sheltered workshop, successfully transitioned into
higher levels of training within the organization.

+ Three consumers promoted into food service;

+ Four consumers promoted into housekeeping
service; and

+ Ten consumers promoted onto the off-site ha-
bilitation crews.

Another twelve consumers from the shop obtained
employment within the community.

= On September 18, 2006, one long-time work-
shop consumer secured a porter position at
Staples in Lancaster.

+ On October 31, 2006, three consumers were
hired by the West Palmdale Wal-Mart Super
Center to fill maintenance associate positions.

+ On May 2, 2007, one consumer went to work
for Lowebs Home | mpro
attendant.

+ On May 16, 2007, a consumer was hired by
Lancaster Community Hospital to fill a room
service runner position.

+ Five more consumers from the shop hired into
grounds maintenance worker positions on the
Edwards Air Force Base grounds service con-
tract and one more hired onto the High Desert
Hospital grounds maintenance crew.
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Subcontracting Highlights

Swift First Aid
Packaging First Aid Supplies and Kits
1,917,229 units

J. Paul Mitchell Systems
Assembly/Packaging Hair Care Products
570,761 units

Mato Plastics
Assembly of Shutter Pin Replacement
271,724 units

Nelson Aerospace
Ball Check and/or Cap Assembly
170,726 units

Leggett & Platt
Assembly Adjustable Bed Legs
86,145 units

Robert Alan Products
Packaging Hangers
87,546 units
Labeling Trash Cans
44,844 units

Specific Adhesive Tapes & Converting
Folding Velcro Strips and Bundling
Adhesive Dots
67,231 units

Candle Lamp Company
Loading/Shrink Wrapping Candle Lamps
57,265 units

Mirage Foods
Delabeling/Labeling Canned Product
45,087 units

The Hon Company
Assembly/Packaging Lock Kit Sets
27,920 units

Lockheed Martin
Cutting/Sealing/Stamping Non-MDA Bags
20,528 units
Stripping/Sanding Plywood
2,833 units
Spot Welding Thermocouple Wires
221 units

Rite Aid Distribution Center
Repairing/Welding Plastic Totes
16,234 units

Featured Contractor: Swift First Aid

DHEO® s
First Aid began some seven
Contract Services Lisa Enos met with, then Production Manager,
Greg Higgins, who had worked with similar programs over the
years and was willing to give DHE a chance to win his business.
Initially, consumers in the shop assembled boxes and loaded
bandages. Fortunately, what began as a trial basis on a single
contract grew to regular production runs on well over 100 differ-
ent jobs. This past year alone, Swift First Aid entrusted the con-
sumers of DHE with 52 additional jobs on top of those already
being done. As promised last year, Swift First Aid increased pro-
duction at DHE by some 50% keeping every consumer and staff
person in the shop exceptionally busy.

Now, President of the company, Greg Higgins continues to be an
extraordinary supporter of Desert Haven, having more than as-
sisted us in becoming the quality-driven, industrial workshop we
are today. Despite our somewhat rocky start early on, Greg and
his team never gave up on us and continued to believe in us, to
work with us and to award us contract after contract after con-
tract. Swi ft First Aid is
previous two-time recipient of the Contractor of the Year Award.
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Organizational Employment Services
Employment Skills Training Program

Food Service
Persons Served: 14

Modeled after an actual fast food-type restaurant, the Food
Service Program affords consumers the opportunity to
learn every aspect of working within an actual fast food res-
taurant. From food prep to grilling to cashiering and cus-
tomer service, the Desert Express Grill places consumers
in a work environment that simulates that of an actual fast
food work site within the community and better prepares
them to make the transition into an entry-level community-
based job.

Housekeeping Services
Persons Served: 10

Members of the Housekeeping Crew have opportunity to
learn all facets of janitorial/hous ekeeping service in prepa-
ration for transition into related community-based employ-
ment. Throughout the year, crew members work diligently
to ensure that the facilities of DHE are neat and clean and
properly maintained. Crew members are responsible for
maintaining Desert Haven Center, the Administration/
Program Building and the surrounding grounds.

CONSUMER ACHIEVEMENTS
This year, fourteen consumers from the Employment Skills Training Program secured jobs of their choosing within the
community in keeping with training received and skills acquired in program. Four consumers secured maintenance asso-
ciate positions at the Wal-Mart Super Center in Palmdale, one from the housekeeping crew and three from the hab

Crews. Two consumers from the food service area securpd
the other as a day maintenance worker at the Wal-Mart Super Center in East Lancaster. In addition, seven more con-
sumers, who had been training as a members of the off-site hab crews, secured permanent grounds maintenance worker
positions on the grounds maintenance service contract at Edwards Air Force Base, while one more secured a position
on the contract at Los Angeles County High Desert Hospital.
s1ATE oF CaLIFORNA Off-Site Habilitation Crews
DEPARTMENT OF :
WATER RESOURCES Persons Served: 65
‘ Off-site work crews provide opportunities for consumers to
train and to work within an actual community-based setting
versus training and working within the center. The crews
all ow consumers to fdAget t hei
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Off-site
crews have proven an excellent stepping stone for consum-
ers desiring to eventually transition into individual place-
ment positions in the community.

while still under the watchful eye of a DHE trainer.



Businesses Served: 9

Antelope Valley College
Janitorial Service

Calandri/Sonrise Farms
Janitorial Service

Department of Water Resources
Janitorial Senvce

HW Hunter, Incorporated
Car Wash/Trash Patrol/Porter

Lockheed Martin
Aeronautics Company
Multi-purpose/Janitorial Services
Floor Cleaning
Detail Cleaning
Restroom Cleaning

Michaels Distribution Center
Various Temp Crews

Outback Steakhouse
Grounds Maintenance/Cleanup Service

The Courtyard
Janitorial/Maintenance
Trash Pickup/Window Wash

Rite Aid Distribution Center
Plastic Tote Wash
Plastic Tote Sort
Trim Service
Mod Service
Security Tagging
Box
Wire Decking

Featured Contractor: Rite Aid Distribution Center

DHE began its partnership with Rite Aid Distribution Center in Janu-
ary 2001 as a result of the Gen
contract procurement specialist through the system to Human Re-
sources and ultimately to Facilities Manager George Petzoldt. This
initial contact resulted in a contract for repair of plastic totes by con-
sumers within the workshop. Early in 2002, George pitched the idea
for a crew at the site to wash and palletize the totes. The wash crew
began in July 2002 and, in August, was expanded to include a tote
sort crew, as well. In March 2003, the new EAS (security tag) crew
began under the leadership of Shaun Atwell, Inbound Manager for
Rite Aid. On this crew, consumers apply security tags to thousands
of different high-end products often targeted for theft within the
stores.

Year in and year out, Rite Aid has worked in partnership with DHE to
identify additional areas in which to place consumers. In previous
years, George Petzoldt and other key staff were instrumental in
launching and expanding the following new crews: Trim crew, MOD
crew, Box crew, the Popcorn crew and the PUC crew. In recent
months, Rite Aid has supported DHE by establishing the following
short and long term crews in addition to those already in operation:
the wire decking crew, the roller crew, the Rx crew, the cookie jar
labeling crew, the vendor bag crew, and the stenciling and line paint-
ing crew. All told, some 100 consumers and staff have opportunity
to work at the Rite Aid site, most on a daily basis. Needless to say,
consumers are very proud to be a part of the Rite Aid team and look
forward with great anticipation to heading out to the site and making
their contribution to the workforce there each day. A previous recipi-
ent of the Henstra Award and Contractor of the Year Award, Rite Aid
truly has gone above and beyond to make our consumers feel an
integral part of their operation and to know that their efforts are truly
recognized, appreciated and valuable.
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Community-based Employment
Job Placement and Supported Employment

P

This year, DHE successfully placed 17 individuals in the job
of their choice within the community-at-large and placed
another 14 consumers on grounds maintenance crews at
Edwards Air Force Base and High Desert Hospital.

During the course of the 2006-07 fiscal year, a total of 103
consumers received services through the Supported Em-
ployment department. As indicated above, DHE placed 17
more consumers in individual placement positions within
businesses throughout the Antelope Valley and served a
total of 29 on grounds maintenance crews under existing
senvice contracts at EAFB and HDH. The remaining 57
consumers participated in continued employment, Employ-
ment Preparation and Job Search classes, V/R 90-day
placement in sheltered employment programming, and/or
Situational Assessment in preparation for job development
and placement service.

CONSUMER ACHIEVEMENTS

A total of two consumers achieved competitive employ-
ment status, meaning that they had reached the end of
their requirement for job coaching service and had suc-
cessfully met the employerd
ance independently.

+ City of Palmdale: Maintenance Helper
s+ City of Palmdale: Data Entry Clerk

" - .
'..“'b‘ -

TR RELLLERERIL:

stlvtvuned

Job Placement Highlights

The following employers hired individuals through the
supported employment program into their businesses
during the 2006-07 fiscal year:

City of Palmdale
Maintenance Helper

Desert Haven Enterprises, Inc.
Grounds Worker-0 A0 Cr ew/ EAFB

Lancaster Community Hospital
Room Service Runner

Loweds (Lancaster)
(2) Cart Attendants

Loweds (Pal mdal e)
Cart Attendant

Staples (Lancaster)
Porter

Stater Bros. (Lancaster)
Courtesy Clerk

Vonds (West Lancaster)
Courtesy Clerk

Wal-Mart Supercenter (East Lancaster)
Day Maintenance Worker

Wal-Mart Supercenter (West Palmdale)
(7) Maintenance Associates
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Continuing Employers

Following are local businesses having continued to

employ individuals receiving job coaching services

during fiscal year 2006-07, hired previously through
DHEGs supported empl oy

Antelope Valley Transit Authority
Chuck E. Cheese
City of Palmdale
Country Lane
Desert Haven Enterprises, Inc.
Edwards Air Force Base
High Desert Hospital
Home Depot (Lancaster)
Home Town Buffet
Lancaster Community Hospital
Loweds Home | mprovement
Mayflower Gardens
National Metal Stamping
Outback Steakhouse
Ral phdés (Lancaster
Stater Bros (Lancaster)

Vondéds (Pal mdal e and We
Wal-Mart (Central and East Lancaster)
Wal-Mart (East and West Palmdale)

‘\

Featured Employer:

Wal-Mart Supercenter - West Palmdale
(Pal mdal e)

DHEG6s partnership wit hMatt Superciviers t P

began in September 2006, when
phone call from personnel manager Carol Brodock, whose daughter
attends Desert Haven. Shortly, thereafter, Kathy Burcina met with
3tore manager W.C. Morrison to introduce DHE and to gain a more
complete understanding of the proposed positions and the expecta-
tiqns qf the, Wal-Majt geam),  Fortunately, Mr. Morrison had preu-
ously worked as a job coach, job coach supenisor and even a job
deweloper with a similar program in the Valley and wanted to get
DHE on board quickly to fill the need.

In an effort to ensure the success of those he employed, Mr. Morri-
son offered ten maintenance helper positions, each with fixed
hours, fixed days, and fairly fixed job duties of cleanup and sweep-
ing around the store, as well as outside the store. Work schedules
were established to accommodate bus schedules. Consumers
were permitted to work more indoors during the summer months to
awid the hot weather and the negative reaction some might have
due to their disability or medications. Consumers working later
shifts were not required to pick up trash outside after dark in an ef-
fort to better ensure their safety. A private orientation was held to
orient the new employees; thereby, allowing them ample time and
support to complete the required paperwork and training.

Since the initial hire, the Wal-Mart Supercenter has promoted two
individuals into cart attendant positions and has expressed a desire
to hire seven more individuals. Wal-Mart has proven a most gra-
cious supporter of DHE over the years, but the Palmdale Supercen-
ter in particular has truly stepped up, offering opportunity for a host
of consumers to work for one of the top companies in the world in
addition to donating sewveral thousand dollars over the past couple
of years to DHE to be used in support of the expansion of programs
within the organization.
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Day Training Activity Services
Project Independence

Licensed by the State of California Community Care
Licensing Division to accommodate up to 102 individuals
and vendored by North Los Angeles County Regional
Center, Project Independence, Desert Ha
anticipated, state-of-the art Day Training Activity Center
is now open and accepting admissions. The program
opened in May with 22 consumers and reached 30 by
the end of the fiscal year on June 30, 2007. Enrollment
has been on the rise since the first day and should reach
1/2 capacity around December of the new fiscal year.

PURPOSE STATEMENT

The purpose of Des e rPtojecHladepemdenEerProgranpis to assss anlults with developmental dis-
abilities to maximize their capabilities in the areas of daily living skills, self-advocacy, interpersonal and social skills,
vocational skills, community integration, and personal and public safety in order that they might gain greater self -
determination and increased independence.

Participants in the Project Independence Program have oppor-
tunity to participate in a variety of center-based and commu-
nity-based training modalities designed to assist in the acquisi-
tion of functional skills in the areas outlined in the purpose
statement above. The ultimate goal of the program is to maxi-
mize the independence of all participating consumers in one or
more of the identified areas and, as appropriate, to facilitate
transition into less restrictive programming, up to and including
vocational training/job placement.
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Program Curriculum Highlights

Self-Care/Daily Living Skills
Self-Advocacy

Interpersonal/Social Skills

Specialty Services

= Money management

= Computer training

s Arts and crafts

= Adult education (AV Union H.S. District)
Vocational Training and Job Exploration
Community Integration

= Entertainment

= Education

= Essentials

Personal and Public Safety/Awareness

Program Facilities

Thanks to the generosity of companies like Verizon
Communications, Southern California Edison, The
Boeing Company, Deluxe Check Corporation, and
California Bank and Trust, DHE is pleased to pre-
sent the following fully-equipped training rooms for

participants in the Project Independence Program:
C Kitchen and Dining Room

Hygiene and Grooming Room

Arts, Crafts, and Leisure Activities Room
Exercise and Nutrition Room

Socialization Room

Computer Skills Room

Production/Vocational Training Room
Additionally, DHE has acquired a 22-passenger bus,

O 0 O 0O OO

complete with a wheelchair lift, for the purpose of com-

munity outings.
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Administration and Staff

Pr esi

According to respected leadership authority Dr. Stephen

dent/ Execut i

ve Di

stability and promoted greater opportunities for those whom

rector o

Covey, AfYou have to deci de whwaservgtoachievehtheiy pesandl beptr i ori ti es ar e
and have the courage--pleasantly, smilingly, non- + Completed the year in a position of fiscal stability and
apologetically--to say 'no' to other things. And the way you strength with a net profit (prior to depreciation) and
do that is by having a bigger 'yes' burning inside. The en- maintained adequate reserves to cover expenses in the
emy of the '"best' is oft efi7 t he evettofadunforesencridis; scal Year 2006
truly was the year of the 0bisg ouaiftaingdate fevef oPsub-cortracewoik wittiathiee N En -
terprises, Inc. Without question, our highest priority is to sheltered workshop at 97.8% and provided increased
provide service to persons with developmental disabilities availability and diversity in subcontract projects by add-
that is in keeping with their individual strengths, needs, and ing 138 new jobs throughout the course of the year to
preferenceséservices designed fwlinéup & Bxisting coritricesi r ef forts in
becoming independent, self-sufficient and contributing s Developed new work crew partnerships with Rite Aid
members of their community. As a result, for some time Distribution Center, Mi chael 6
now, there has been a fAbigger \ogtsatk Skdkliolsk, Ndtkhéel Mdrtith Rerofdutlcs 0 f  u's
here at DHEéa tugging so str on @onfpdhy, and the Departrhentsof Wtk dRes® tdes, as
minds, that we knew it was time to step outside of our com- well as expanded crews at Ante]ope Va”ey Co||ege;
fort zone and to expand our thinking, stretch our mission, thereby giving some 65 consumers working within shel-
and reach beyond the status qu Qefed dnpléyfménitle oppbriuritytd otk @nd fo@rdin
goodé. and opting only for the Wiﬂqi’nmed@)rﬁrﬁuhity;for this agency
and, more importantly, for those whom we serve. » Developed individual, community-based jobs for 17
To that end, DHE opened a program targeting consumers more consumers and crew placen_went_ for 14 more;
not yet ready for and/or not interested in employment- * Generated nearly $4.0’000 for capital Improvements
based programmingéconsumers wh gr%dgroglrarep 9xgarn3|08/§upqo_ra_tHr%ughig{)arﬁt writing
ing, typically, tends to be more significantly impacted by and resource development activities; o
their disability. Tired of watching the throngs of consumers ~ *  Facilitated major facility/grounds improvements: privati-
often assumed to be associated with DHE, spending day zation of f:ounselmg 0ffl9es in shop, expansion of park-
after day after day walking the local streets in the summer ing lot to include 15 additional spaces, leveling of walk-
heat and the winter gales of the high desert, with no par- way in front of DTAC building, preparation (.)f facilities
ticular place to go and seemingly no structured activity or for new DTAC program, and creation of patio area for
clear direction, administration and the board of directors set DTAC participants; o o
sights on a program that would provide viable, life-changing ~ ® Assisted the California Rehablll_tatlon Assou_atlon and
training and support to these individuals in a manner that is North Los Angeles County Regional Center in grass-
consumer-driven, entertaining, and truly beneficial to assist- roots lobbying efforts by meeting with key legislators to
ing them in the pursuit of their personal goals and dreams successfully stave off further cuts in per diem rate; and
for their lives. = Received the Jynny Retzinger Community Service

. o Award from North Los Angeles County Regional Center
After months and months of planning, strategizing, fund for advocacy efforts on behalf of persons with develop-
raising, and moving through the rigors of the licensing and mental disabilities.
vendorization process, Project I ndependence, DHE®s new
state-of-the art Day Training Activity Center, opened its Yes, indeed, 2006-0 7 was the year o f the
doors in mid-May 2007. Licensed for 102 individuals, the this agency and for those whom it serves. It was the year
new program ended the fiscal year with an enrollmentof 30 f O0f saying fAnoo to other things
and referrals flooding in fr ocHedupogihgdesygs andéexpegiatons ofpur gogsumg-g e r y
burning inside, individuals not willing to simply settle for ers. It was yet another opportunity for the board, the ad-
good, individuals who have their minds set on achieving ministration, the staff, and tt}
their personal best and assisting us in helping them to do fuse to simply settle for good. We have purposed to be our
S0. very best. And, together, we ¢
In addition to the start of the new DTAC Program, follow- Alan KrepS Jenni Moran
ing are a few more of DHEO6s kAmyKrepscompl i shment JentiMoraa past
year that assisted in our or Peesideat2006-06nds gr owt Hxeeutivd Direciog 0i n g
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2007-08 Board of Directors

Officers

President Tom Fuller Vice-President Steve Paulson Treasurer Dennis Davenport
Co-Owner Site Manager Retired Assistant City Manager
H.W. Hunter, Inc. Burrtec Waste Industries City of Lancaster
Member since 2003 Member since 2002 Member since 2005

Members-at-Large and Executive Director

Richard Anderson
Ret 6d Mfg. Prgm
Lockheed Martin Aeronautics
Member since 1978

Sandy Price
Special Ed Resource Specialist
New Vista Middle School
Member since 1996

Lou Bozigian
Owner/Broker
Coldwell Banker/Bozigian Realty
Member since 1958

Don Ritz
Retired Logistics Support Technician
General Electric
Member since 1991

Judy Gray
Retired Teacher
Joshua Elementary School
Member since 1978

Robert Seres
Retired Programs & Technical Director
Lockheed Martin Aeronautics
Member since 1991

Marc Herbert
Civil Litigation Attorney
Law Office of Marc Herbert
Member since 1997

Dr. Harry Taylor
Psychologist
Palmdale Mental Health Clinic
Member since 1995

Alan Kreps
Managing Partner
Outback Steakhouse
Member since 2001

Jenni Moran
Executive Director
Desert Haven Enterprises
On staff since 1988

Executive Director Jenni Moran On staff since 1988
Director of Contract Services Lisa Enos On staff since 1997
Director of Program Services Kathleen Miller On staff since 2002
Director of Landscape Operations Alberto Saldivar On staff since 2001
Director of Human Resources Patti Sprinkle On staff since 1986
Director of Fleet and Facilities John Terry On staff since 2005
Director of Accounting Services Roberta Terry On staff since 2002
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Recognition

Installation & Awards Banquet: DHE Honorees

In May 2007 the annual board installation and awards
banquet was held with Superior Court Judge The Hon-
orable Brian Yep presiding as installing officer. Lew
Stults, District Director of U.S. Congressman Howard
P. ABucko McKeon served as

Newly installed board officers for fiscal year 2007 -08
were: Tom Fuller, President; Steve Paulson, Vice-
President; and Dennis Davenport, Treasurer/Secretary.
Board members-at-large installed were: Dick Anderson,
Lou Bozigian, Judy Gray, Alan Kreps, Marc Herbert,
Sandy Price, Don Ritz, Bob Seres, and Dr. Harry Tay-
lor.

Thirteen awards were presented to the following indi-
viduals, groups and businesses that have assisted
DHE in furthering its mission on behalf of persons with
developmental disabilities:

Henstra Award
City of Palmdale

Friends of Desert Haven Award
Verizon Communications, Inc.

iYou Rocko Award
Four on the Floor Band: Keith Brown, David Brown,
Jim Nozzi and Rob Guethlein

Volunteer of the Year Award
Kayla and Brittany Terry

Employer of the Year Award
Wal-Mart Supercenter - West Palmdale

Contractor of the Year Award
Swift First Aid (Sheltered Workshop)
Rite Aid Distribution Center (Off-site Hab Crews)

Employee of the Year Award
Lorraine McKesson, Counselor/Program Manager
Lisa Cooper, Hab Crew Manager
Amanda McGuire, Lead Job Coach
Jason Montez, Mechanic/EAFB

Consumer of the Year Award
Bewerly Ash, Sheltered Employment
Isaac Scovell, Off-site Hab Crews
Pete Gonzalez, SEP/Individual Placement
Cassie Mulvaney, SEP/Work Crews
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Distinguished Service Award
Lockheed Martin Aeronautics Company
Plant Engineering Division

Presidentdéds Award
Greg Higgins - President, Swift First Aid

20-Year Service Award
Patti Sprinkle - Director, Human Resources

Bozigian Award
Kathy Burcina and Kitty Hogan




Top Honors
Henstra Award Recipient: City of Palmdale

Named after the founders of Desert Haven Enterprises, THE HENSTRA AWARD is given to an individual, group, or
organi zation, who either through personal service, promoti
the call of dutyodo to assist in fulfilling DHEG6s mission to

In 2001, DHEG6s Job Devel oper Kathy Burcina approached Garr
dale, to pitch the SE program and the hiring of persons with developmental disabilities. Shortly thereafter, Mr. Rick-

ert attended a Business to Business Breakfast, as well as the Installation and Awards Banquet at Desert Haven,

where he gained a greater understanding of Desert Haven and its clientele. Soon Mr. Rickert referred Kathy to the
Superintendent of Maintenance. Believing in giving everyone an opportunity, the City of Palmdale threw its doors

open wide in January 2002, immediately offering four positions with the City as Maintenance Helpers at the Cultural

Center, the Hammack Center, Marie Kerr Park and the Maintenance Department. Over the years, the City of Palm-

dale has employed a total of nine individuals through DHE, eight in Maintenance Helper positions and one in a Data

Entry position. At this time, four consumers are continuing on in their positions within the City.

Throughout this experience, the City has made the consumers feel welcome and a valued part of the team, encour-
aging them to participate in company events and even taking personal time to answer questions and discuss con-
cerns or issues. The City has also made reasonable accommodations for our consumers, permitting them to partici-
pate freely and completely in the job of their choice. Truly, the City of Palmdale is to be commended for understand-
ing the needs of persons with developmental disabilities, seeing their potential, and for its commitment toward taking
the extra step in helping these individuals to reach their vocational dream and a more fulfilling and independent life.
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Financial Information
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