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Desert Haven 
Wants... 

YOU! 

Interested in support-
ing the mission of DHE 
by employing those 
whom we serve, donat-
ing your time or finan-
cial resources, or join-
ing our team as an 
employee...  
 

Call us today 
661-948-8402 

Accredited Agency 

Congratulations Desert Haven Enterprises, named the Nonprofit of 
the Year for the 36th Assembly District, by Assemblyman Tom Lack-
ey.  On June 22, 2016, Executive Director Jenni Moran traveled to 
the State Capitol in Sacramento, where she was invited to the As-
sembly Floor to accept the award on behalf of the organization.  As-
semblyman Lackey presented a special resolution to commend the 
Desert Haven for providing invaluable services to persons with devel-
opmental disabilities and for contributing to the success and sustaina-
bility of the entire community. 
 

DHE was one of 70 nonprofit organizations from around the state, 
selected by their local legislators, for the honorable work they do to 
support and to improve the lives of hundreds of thousands of Califor-
nians.  This was the first ever event of its kind and served as the in-
augural celebration of what is to become an annual occur-
rence...California Nonprofits Day.  The day included a photo oppor-
tunity on the Assembly Floor, where the award recipients received 
their special commendation, and an awards luncheon in downtown 
Sacramento, hosted by the California Association of Nonprofits, a 
statewide alliance of more than 10,000 organizations, representing 
and promoting California's growing nonprofit sector and working to 
bring the full power of nonprofits to strengthening communities. 

 

“It was a tremendous honor to be recognized by Assemblyman 
Lackey in this manner,” stated DHE Executive Director Jenni Mo-
ran.  “We are extraordinarily proud of the work we do on behalf of 
persons with developmental disabilities, not only in terms of the 
services we provide, but also the ongoing effort to secure the Lan-
terman Act and ensure the viability of the system of critical ser-
vices and supports, upon which 300,000 of California’s most vul-
nerable and most valuable citizens depend.”  She further com-
mented that Assemblyman Lackey has partnered with Desert Ha-
ven in this fight and has, in fact, lead the charge in Sacramento,  
calling the Governor and other key legislators out for their failure 
to safeguard the lives of persons with disabilities by not imple-
menting desperately needed rate reform strategies.  The Assemblyman assured that he will continue 
to take that message to Sacramento until lasting changes are enacted. 
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Above, Jenni Moran receives the Nonprofit of the Year 
Award on behalf of Desert Haven Enterprises, Inc.,  

presented by California State Assemblyman Tom Lackey.   

DHE WELCOMES THREE NEW BOARD DIRECTORS 

Above, Jenni Moran and Assemblyman Lackey are joined by 
The Alliance lobbyist Dwight Hanson, who was on hand at the 

award ceremony to celebrate DHE’s achievement. 

Dr. Jeff Clark has been acquainted with Desert Haven for as long as he 
can remember. The grandson of Board Director Emeritus Lou Bozigian, Jeff has 
learned much about the organization and its mission over the years, and has 
even been involved in many auctions and agency events as well. As a co-owner 
of Antelope Valley Optometric Center, Jeff already has strong ties within the 

community, but wants to reach out and to become more involved. 
He stated that he could not think of a better way to start than with 
Desert Haven, as the organization has always been such a big 
and significant part of his family's life. 
 
A proven businesswoman, Rosemary Mann has spent her entire 
career in the restaurant industry. As the owner of Camille's Side-
walk  

Above, Jenni Moran welcomes newly 
installed Directors Rosemary Mann and 

Shannon Santamaria. 
 

At right, Dr. Jeff Clark takes the oath of 
office during Desert Haven’s Annual 
Installation and Awards Ceremony . 
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How are we doing?...Keeping a finger on the pulse of our consumers 
 

Following is a summary of performance in DHE’s key program areas, based upon a review of data for the second half of the 2015-16 fiscal year: 

 

STATE OF THE STATE 
California State Budget Update 

 
 
 

 

On a positive note, our voices have indeed been heard, with many in the 
California State Legislature standing in the gap on behalf of persons with 
developmental disabilities, pushing the Governor to better fund critical 
services and supports.  Sadly, legislation recently signed by the Governor, 
that will deliver over $400 million in additional funding to the ID/DD sys-
tem, will do little to nothing to preserve the system. 
 

The constraints placed upon the increase, with a miniscule percentage 
going toward administrative costs and the lion's share toward increased 
wages and/or benefits for direct service staff, ensure that the downward 
spiral of the system will continue, with providers unable to aptly cover the 
actual cost of doing business.    
 

Stay tuned and prepare for battle in the next legislative year... 

The following employers have recently hired consumers into  
regular jobs within their business: 

 

 BYD Coach and Bus       Maintenance Worker 
 Smart & Final (Palmdale)       Service Clerk 

 Stater Bros. Mkts (E. Palmdale)   Courtesy Clerk 

 Stater Bros Mkts (E. Lancaster)   Courtesy Clerk 
 The Whole Wheatery       Dishwasher   

 

Please show your appreciation to these businesses for  
supporting persons with developmental disabilities in  

achieving their career aspirations. 

 

 

 
 

 
 

 
 

Work Readiness Services:  
Food Service, Housekeeping, and Off-Site  

Hab Crews 

 Fifty-nine percent of consumers placed in the Work Readiness 

program were trained on jobs new to them. 

 The availability of paid work averaged 69% for all consumers in 

the Work Readiness program. 

 A total of nine off-site hab crews were developed or expanded in 

the second half of the fiscal year. 

 Five consumers obtained individual, community-based employ-

ment from the Work Readiness Program during this review period 

 One hundred percent of consumers placed in the Work Readi-

ness program expressed satisfaction with DHE’s services, as did 
100% of the customers utilizing the off-site hab crew service. 

Community Employment Services: Supported 
Employment  - Individual Placement 

 

 A total of 7.9 individual placements were achieved for the second 

half of the year for consumers seeking community employment. 

 Hourly earnings exceeded minimum wage with an average of  

$10.14 per hour for consumers in individual placement.  

 One consumer working within the community transitioned into 

follow-along status this review period, while another transitioned 
into competitive employment, working completely independently. 

 Consumers within active job search averaged 7.2 months of job 

seeking for the job of their choosing. 

 One hundred percent of responding consumers placed in 

program expressed satisfaction with DHE’s services, as did 100% 
of employers responding to the survey. 

Day Training Activity Services: Project Independence 

 Twenty-five percent of consumers in the DTAC program achieved individual ISP/IPP goals. 

 No consumers graduated from the DTAC program into the Work Readiness Program this review period. 

 Consumers in program had opportunity to participate in a total of 85 diversified, meaningful community outings. 

 Twenty-eight percent of consumers in the program demonstrated skill acquisition and retention in a key area. 

 One hundred percent of consumers placed in program expressed satisfaction with the services offered. 
 

 

NEW JOBS WITHIN THE COMMUNITY 

The following companies and corporations have recently contracted with 
DHE for the listed outsource services within their business: 

 

Off-Site Habilitation Crews 
 
 
 

 Bang Printing  One-time Grounds Cleanout 

 City of Lancaster  
 JetHawk’s Stadium Skybox/Restroom Cleaning Crew 
 Vista House Outdoor Cleanup Crew 
 Vacant Properties (6) Monthly Grounds Maintenance 
   (4) One time Cleanout 

 City of Rosamond  
 Union Park  One-time Grounds Cleanout 
 West Park  Weed/Debris Removal; Shrub Trim; 
   Turf Removal/Install DG 
 Property Line Tumbleweed Removal 

 Michaels Stores  Sleeving Crew 
   Repacking Crew 
   Tag Removal Crew 

   Basket Labeling Crew 
   Box Labeling Crew  
   Master Case Rework Crew 
   Label Removing Crew 

 Private Residences (8) Grounds Maintenance Svcs 

 

NEW CREWS WITHIN THE COMMUNITY 

NEW BOARD DIRECTORS … Con’t From Page 1 
 

-walk Café, she has extensive experience running a successful 
business even in the midst of a changing economy.  She and her 
husband Ken, Lancaster City Councilman and a former DH Board 
Director himself, have been involved with DHE for many years, par-
ticularly in fundraising for past auctions, and believe strongly in the 
mission of the agency and those whom we serve. 
 
Previously employed by Desert Haven, Shannon Santamaria has 
extensive professional knowledge of and personal experience 
working with the community of persons with disabilities.  She is the 
mother of five, with a 17-year old daughter, Stacey, who has multi-
ple disabilities.  As a result, Shannon has first-hand experience with 
regard to the complexities of finding critical services to assist per-
sons with disabilities to meet even their most basic needs and to 
support their families in coping and helping them to access much 
needed resources. To that end, Shannon founded Creatively Creat-
ed, a support group for parents of persons with developmental disa-
bilities. Further, in 2014, she founded High Fives for Stacey, Inc., a 
non-profit focused on finding and purchasing treatments, equip-
ment, etc. that will help make the lives of families with children with 
disabilities easier. 
 



Above, Colleen Webster, Store Manager, accepts the Employer of the 
Year Award on behalf of Walmart Neighborhood Market - Rancho Vista 
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ANNUAL INSTALLATION AND AWARDS CEREMONY 
DHE Recognizes Efforts of Business Leaders, Consumers and Staff Members 

 

ANNUAL STRATEGIC PLANNING SESSION 
 

In June, the Board of Directors and administration spent time planning and strategizing for the 
upcoming fiscal year.  The resulting strategic plan is designed to best meet the needs of our 

consumers and to continue to position the agency for further growth and greater self-sufficiency. 
 

Following are a few of the objectives to be achieved in the 2016-17 fiscal year: 
 

 Secure additional community-based crews to support growth and diversity of work 
opportunities within the Work Readiness Program and to generate additional reve-
nue to support the agency’s fiscal solvency, self-sufficiency, and continued progress; 

 Secure a minimum of nine new community-based, individual placements; 
 Establish a consumer focus group to consider and provide input on key consumer-

related policies and procedures; and 
 Ensure program compliance with the Workforce Innovation and Opportunity Act 

(WIOA) and with the Centers for Medicare & Medicaid Services (CMS) final ruling for 
Home and Community-based Services (HCBS). 

 
 

For more information regarding the strategic plan, please contact the office of the Executive Director Above left, Vice-President Valerie Hoffman, accepts the             
Friends of Desert Haven Award on behalf of Wells Fargo Bank - Antelope Valley District. 

 

Above right, retiring Human Resources Director Patti Sprinkle receives her 30-year 
service award from DH Executive Director Jenni Moran 

Field Representative Russell Williams accepts the 
Henstra Award on behalf of California State 

Assemblyman Tom Lackey. 

On May 19, 2016, Desert Haven held its annual Installation and Awards Ceremony, 
installing the 2016-17 Board of Directors and recognizing individuals, groups and 
businesses having made significant contributions toward the fulfillment of the agency’s 
mission.  Superior Court Judge the Honorable Brian Yep served as installing officer and 
Jenni Moran, DHE’s Executive Director, served as the mistress of ceremonies.  
 

This year, thirteen awards were presented to the following recipients: 
 

   Henstra Award California State Assemblyman Tom Lackey  
         Friends of Desert Haven Award Wells Fargo Bank - Antelope Valley District 
         Employer of the Year Award Walmart Neighborhood Market -  Rancho Vista 
         Contractor of the Year Award Rite Aid Southwest Customer Support Center; 
  The BLVD Association; Boys & Girls Clubs of 
  Antelope Valley; City of Lancaster 

Consumer of the Year Award Richard Hamilton, Off-site Hab Crews; Nata-
sha Bernard, Off-site Hab Crews; Trenise Lin-
er, On-site Crews; Christopher Moore, 
Individual Placement; and Wilfredo Guerra, 
DTAC 

Employee of the Year Award Rosa Andrade, Payroll Specialist; Beverly 
 O’Neal, Time Study Specialist; and Victor  

 Ceniseros, DTAC Instructor  
         Distinguished Service Award  LAMAR Advertising 

Volunteer of the Year Award Trish Jones, City of Palmdale  
         President’s Award AV Web Designs 
         Ten-Year Service Award Lisa Cooper, Hab Crew Manager; Joe Marti-
 nez, Pest Applicator - EAFB; Angela  Rob-
erson, DTAC Instructor; and Hector David  Zavala, Hab Crew Trainer - Lot Crew  
         Twenty-five Year Service Award Ronnie Hofius, Irrigation Specialist - EAFB  

Thirty Year Service Award      Patti Sprinkle, Director of Human Resources 
  
 

Baja Bash Committee Member Trish Jones, 
with the City of Palmdale, is presented with the 

Volunteer of the Year Award. 

At right, Renee 
Johnson and 
Shaun Atwell 

accept the 
Contractor of 

the Year Award, 
for large, for-
profit site on 
behalf of Rite 
Aid Southwest 

Customer 

At left, Tim 
Anders, 

President, 
accepts the 

Contractor of 
the Year 

Award, for mid
-range, for-
profit site on 

behalf of  
The BLVD  
Association  

 

At right, Directors 
Fred Thompson 
and Rick Cook 

accept the 
Contractor of the 
Year Award, for 
large, non-profit/

public  site on 
behalf of the Boys 
& Girls Clubs of 
Antelope Valley. 

Above left, Ramon Galo accepts the Contractor of the Year Award for small to mid-
range non-profit/public site on behalf of The City of Lancaster. 

Above right, Sales Manager, Jim Moran accepts the Distinguished Service Award 
on behalf of LAMAR Advertising 

Harry Taylor and Jenni Moran present Lead 
Developer Thomas Martinez with the Presi-
dent’s Award on  behalf of AV Web Designs. 



Desert Haven Enterprises 
43437 Copeland Circle 
Lancaster, CA  93535 

HAPPY ANNIVERSARY  
STAFF MEMBERS: 

 

Martha Knight      27 years 
Ronnie Hofius 25 years 
Nancy Matherly 22 years 
Charmaine Hengel 15 years 
Roberta Terry                       14 years 
Frederick Gonzalez              11 years 
Maria Leija                            11 years 
Lucia Portillo                         11 years 
Hector David Zavala             10 years 
Veronica Ramirez 9 years 
Shareace Browne 9 years 
Norma Farias 9 years 
Diana Saldivar 8 years 
Loretta Lucero 8 years 
Christina Bonner 8 years 
Maria Campos  8 years 
Pamela Schuoler 6 years 
Sandra Vendola 6 years 
Tonjia McMaster 6 years 
Kristen Strait Connors 5 years 
Rhina Perez 5 years 
Sunshine Eustace 5 years 
Paulette Payne 5 years 
Maria Sanchez 5 years 
Cindy Ziegler 5 years 
Deida Hernandez 5 years 
Rita Gonzalez 4 years 
Mark Franklin 4 years 
Fernando Navarro 3 years 
Ericka Pasley 3 years 
Robin Whitt 3 years 
Elizabeth Valenzuela 2 years 
Martha Flores 2 years 
Maria Erazo 2 years 
Victor Ceniseros 2 years 
Jessica Russell 2 years 
Jermond Blackburn 1 year 
Rosalinda Caceres 1 year 
Claudette Glenn 1 year 

Mission Statement 
 

Desert Haven Enterprises, Inc. is a private,  
non-profit organization dedicated to 

developing, enhancing, and promoting the 
capabilities of persons with developmental 

disabilities.   
 

The primary objective of the agency is to 
enable persons served to maximize their 
potential to become independent, self-

sufficient, and participating members of their 
community through pre-vocational and 

vocational training, independent living and 
community skills training, job placement, 

community-based employment, and 
supportive services. 

CARF ACCREDITATION 

 
DHE last participated in the CARF accreditation survey in April 2015,  

receiving a three-year accreditation.  Interested persons may review the most 
recent CARF survey by contacting the CARF Coordinator,                             

Executive Director Jenni Moran @ 948-8402. 

SAVE THE DATE 
 

Annual Snowflake Ball 
Saturday, December 3, 2016 

University of Antelope Valley — Grand Ballroom 

MEET OUR HONORED STAFF 
 

2015-16 Employees of the Year 
 

 
 
 
 
 
 
 

 

2014-15 Service Awards 
 

 

 
            

  
 
 
 
 

 
 

Rosa Andrade 

Support DHE: Shop AmazonSmile   
 

AmazonSmile is a simple and automatic way for 
you to support your favorite charitable organiza-

tion every time you shop, at no cost to you.   
 

Simply copy the link below into your browser and 
start shopping: 

 

http://smile.amazon.com/ch/95-6006073 
 

It’s that easy!!  Amazon will make a donation of 
0.5% of the price of your eligible purchases to  

Desert Haven Enterprises!  

Beverly O’Neal Victor Ceniseros 
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